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INFRADAC SOFTWARE PURCHASE 
CUSTOMER DETAILES FORM 

Customer Details 
Company Name 
Contact Name Position 
Telephone Number Email Address 
Postal Address Suburb 
State Post Code 

DATA STORAGE AND RETENTION POLICY: 

We value your privacy and take the responsibility of safeguarding your personal information very 
seriously. Please note that we retain all customer details for a period of three (3) years beyond the 
intended subscription date. 

This retention period is to allow for potential resubscription in the future. After the three (3) year retention 
period, all customer details will be destroyed to ensure the privacy and security of your personal 
information. Customers have the right to request details be destroyed at any time upon cancellation of 
their subscription service. Should a customer make this request and wish to renew their service at any 
time in the future, they will be treated as a new customer. 

If you have any questions or concerns regarding our data storage and retention policy, please contact us 
at support@galaxypixelstudios.au for further assistance. 

infrADAC CAD Software Licence Yearly Licence Fee (per licence) Order Amount 
infrADAC Single User Licence $800.00 AUD excl. GST 
infrADAC Multiuser Licence $650.00 AUD excl. GST 

 

All prices are in Australian Dollars and exclude Australia Government GST of 10% if purchased within 
Australia. 

CAD Platform 
AutoCAD BricsCAD Pro 12d Model 

Please Note: 
All initial licence purchases include a one (1) year subscription service which begins from the moment of 
activation during installation. infrADAC Multiuser Licence requires a minimum of six (6) licences to be 
purchased. Activation requires internet access. 

One month before your subscription is due to end, an email from admin@galaxypixelstudios.au will be 
sent requesting your intention to cancel or continue with your software subscription for an additional year. 
Upon receiving confirmation that you wish to continue your subscription; a tax invoice will be issued 
electronically via email with your renewal details and final cost. Once payment is received, your existing 
software licence key will be renewed automatically for continued use. 

Should a subscription service not be renewed within three (3) years from the last expiration date, the user 
will be treated as a new customer. 
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SOFTWARE LICENCE AGREEMENT 

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING INFRADAC. BY USING INFRADAC, YOU 
AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO 
THESE TERMS AND CONDITIONS, DO NOT USE INFRADAC. 

GRANT OF LICENCE. Subject to the terms and conditions of this Agreement, INFRADAC grants you a limited, non-
exclusive, non-transferable, revocable licence to use INFRADAC software and any associated add-on software 
products for your personal or business use. 

RESTRICTIONS. You may not copy, modify, distribute, sell, rent, lease, transfer, assign, or sublicence INFRADAC 
software or any part thereof. You may not reverse engineer, decompile, or disassemble INFRADAC software, except 
to the extent expressly permitted by applicable law. You may not use INFRADAC software in a manner that violates 
any applicable laws, regulations, or third-party rights. 

OWNERSHIP. INFRADAC software is owned by GALAXY PIXEL STUDIOS and is protected by copyright, 
trademark, and other intellectual property laws. GALAXY PIXEL STUDIOS retains all rights, title, and interest in 
INFRADAC software, including all intellectual property rights. 

SUPPORT AND MAINTENANCE. GALAXY PIXEL STUDIOS will provide support and maintenance for INFRADAC 
software during the term of this Agreement, in accordance with INFRADAC support and maintenance policies, which 
may be updated from time to time. 

TERM AND TERMINATION. This Agreement remains effective until terminated by either party. GALAXY PIXEL 
STUDIOS may terminate this Agreement immediately and without notice if you breach any terms or conditions 
herein. Upon termination, you must immediately cease all use of INFRADAC software and destroy all copies in your 
possession or control. 

WARRANTY DISCLAIMER. INFRADAC SOFTWARE AND ASSOCIATED ADD-ON SOFTWARE PRODUCTS ARE 
PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
OR NON-INFRINGEMENT. INFRADAC DOES NOT WARRANT THAT THE SOFTWARE AND ADD-ON 
PRODUCTS WILL MEET YOUR REQUIREMENTS OR OPERATE UNINTERRUPTED OR ERROR-FREE. 
AVAILABLE TECHNICAL SUPPORT DOES NOT EXTEND OR MODIFY THIS WARRANTY. 

LIMITATION OF LIABILITY. IN NO EVENT SHALL INFRADAC OR GALAXY PIXEL STUDIOS BE LIABLE FOR ANY 
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES, INCLUDING DAMAGES 
FOR LOSS OF PROFITS, GOODWILL, USE, DATA, OR OTHER INTANGIBLE LOSSES (EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES), ARISING FROM OR RELATED TO THIS AGREEMENT OR YOUR USE 
OR INABILITY TO USE INFRADAC SOFTWARE AND ASSOCIATED ADD-ON SOFTWARE PRODUCTS. THE 
TOTAL LIABILITY OF INFRADAC AND GALAXY PIXEL STUDIOS UNDER THIS AGREEMENT FOR ALL 
DAMAGES, LOSSES, AND CAUSES OF ACTION (IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR 
OTHERWISE) SHALL NOT EXCEED THE AMOUNT PAID BY YOU FOR INFRADAC SOFTWARE AND 
ASSOCIATED ADD-ON PRODUCTS. 

GOVERNING LAW AND DISPUTE RESOLUTION. This Agreement is governed by and construed in accordance with 
the laws of Australia. Any disputes arising from or relating to this Agreement shall be resolved through binding 
arbitration according to Australian law. 

AGREED AND ACCEPTED: 

(signature) (date) 
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INFRADAC PROFILE PACKAGE REQUEST: 

Our profile packages are an easy way to add supplementary assets, and specific audit settings to 
infrADAC. Profiles are reviewed and updated yearly and can be shared internally between multiple 
licences. 

If you can’t find a specific profile or believe there are missing or incorrect data in a purchased profile, 
contact support@galaxypixelstudios.au for assistance.  

Profile Packages Purchase Fee Order 
Standard 
Bundaberg Regional Council $100.00 AUD excl. GST 
City of Ipswich $100.00 AUD excl. GST 
Noosa Shire Council $100.00 AUD excl. GST 
Rockhampton Regional Council $100.00 AUD excl. GST 
Whitsunday Regional Council $100.00 AUD excl. GST 
Unitywater $100.00 AUD excl. GST 
Shellharbour City Council $100.00 AUD excl. GST 
Tweed Shire Council $100.00 AUD excl. GST 

  Detailed
City of Moreton Bay $200.00 AUD excl. GST 
Wollondilly Shire Council $200.00 AUD excl. GST 

  Complex 

City of Gold Coast $300.00 AUD excl. GST 
Logan City Council $300.00 AUD excl. GST 
Gladstone Regional Council $300.00 AUD excl. GST 
Mackay Regional Council $300.00 AUD excl. GST 

https://www.infradac.au/
mailto:support@galaxypixelstudios.au
mailto:support@galaxypixelstudios.au

	INFRADAC SOFTWARE PURCHASE
	CUSTOMER DETAILES FORM
	DATA STORAGE AND RETENTION POLICY:
	SOFTWARE LICENCE AGREEMENT
	INFRADAC PROFILE PACKAGE REQUEST:


	IDC0001: 
	1_CustomerDetails_CompanyName: 
	1_CustomerDetails_ContactName: 
	1_CustomerDetails_Position: 
	1_CustomerDetails_TelephoneNumber: 
	1_CustomerDetails_EmailAddress: 
	1_CustomerDetails_PostalAddress: 
	1_CustomerDetails_Suburb: 
	1_CustomerDetails_State: 
	1_CustomerDetails_PostCode: 
	1_OrderAmount_SingleUserLicense: 
	1_OrderAmount_MultiuserLicense: 
	1_Platform_BricsCADPro: Off
	1_Platform_AutoCAD: Off
	1_Platform_12dModel: Off
	3_Packages_CityofGoldCoast: Off
	3_Packages_LoganCityCouncil: Off
	3_Packages_GladstoneRegionalCouncil: Off
	3_Packages_MackayRegionalCouncil: Off
	3_Packages_WollondillyShireCouncil: Off
	3_Packages_CityofMoretonBay: Off
	3_Packages_TweedShireCouncil: Off
	3_Packages_Unitywater: Off
	3_Packages_WhitsundayRegionalCouncil: Off
	3_Packages_RockhamptonRegionalCouncil: Off
	3_Packages_NoosaShireCouncil: Off
	3_Packages_CityofIpswich: Off
	3_Packages_BundabergRegionalCouncil: Off
	2_UserLicenseAgreement_Date_es_:date: XX/XX/20XX
	2_UserLicenseAgreement_Signature_es_:signature: 



